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Like other hospitals across the nation, St. James Mercy Hospital 
(SJMH) has weathered the 2008 economic climate and uncertainty, 
specifically as it relates to health care reimbursement. However, our 
Mission, which is strong and well-established, drives our business 
decisions everyday and commits our resources to those who need 
us most – the poor, underserved and disadvantaged. Throughout 
2008 our efforts were centered on improving care delivery, meeting 
community need, addressing service gaps where appropriate, and 
educating our community on healthy choices. These efforts were 
reflected in numerous prevention and educational programs, the 
implementation and monitoring of quality measures and national 
patient safety goals, as well as aggressive planning for the future 
health care needs of our community. We are proud to share the fol-
lowing highlights from 2008:

Emphasis on Quality and Patient Safety
Quality and patient safety initiatives are coordinated efforts be-
tween physicians, nurses, and other clinical and support personnel. 
This team of professionals launched a number of new initiatives 
in 2008, including the implementation of Barcode Medication 
Verification (BMV). The BMV system utilizes barcode technology 
to ensure that patients get the right medication, in the right dose, 
at the right time. The risk of medication errors, a problem SJMH 
takes seriously, is significantly reduced with a BMV system. SJMH 
is the first health care facility in the region to install this system in 
each of the inpatient areas.
 
    During 2008, a different focus was given to patient satisfaction. 
Attention to how patients perceive their care identified opportuni-
ties for us to improve communication with patients and families 
during and after their stay. As a result, we address issues more ef-
ficiently to help ensure the highest level of patient satisfaction. 
Today, with public reports becoming more and more available to 
the public, quality and patient experience results are now posted on 
a website (www.HospitalCompare.hhs.gov). SJMH has voluntarily 
made its data available in our effort to be as transparent as we can 
about the care we provide. There are several areas in the report 
in which we consistently score better than the state and national 
average and other areas of opportunity. Our goal is to continually 
improve. 

    The quality of the patient experience extends to all parts of 
SJMH and every employee has a very important role to play. With 
that in mind, we launched a new customer service effort called 
“ICARE.” This program identifies ways in which employees can 
give patients, residents, and visitors the best experience possible, 
from start to finish. Each department within the hospital and nurs-
ing home created “ICARE” activities to improve customer service 
and internal communication. Feedback, to date, has been very 
positive, and we will continue make “ICARE” a priority in 2009.

Awards and Recognitions
Again in 2008, SJMH was selected as a “100 Top Performance 
Improvement Leader” by Thomson Reuters, a leading international 
business research firm. SJMH was recognized as one of nearly 
2,900 hospitals that demonstrated the most significant and consis-
tent improvement over five consecutive years (2002 - 2006).  
As a Performance Improvement Leader, SJMH has set national 
benchmarks for the rate and consistency of improvement in clinical 
outcomes, patient safety, hospital efficiency, and financial stability. 

    SJMH was also recognized for exceeding state and national 
benchmarks in renal (kidney) disease treatment, inpatient acute 
care, quality and patient safety, and long-term care. SJMH also 
demonstrated its commitment to quality with low post-surgical and 
inpatient care infection rates, contributing to quick patient recov-
ery and better health outcomes. We applaud our staff in achieving 
these recognitions and their efforts to continually improve care 
delivery. 

Meeting Community Need 
The health care needs of our community may be different than oth-
er areas in NYS, but the needs of the Hornell area mirror those of 
rural communities throughout the state. In general, residents here 
are older, economically challenged, and have a higher incidence of 
certain chronic diseases. Recognizing the potential to change this 
pattern, SJMH is committed to disease prevention and illness man-
agement and will take every opportunity to educate our residents 
on improving their health. 

    In 2008 SJMH initiated a Community Health Awareness Fair. 
Partnering with fifteen (15) local health care agencies and commu-
nity organizations, we hosted two events, offering numerous health 
screening opportunities, health-related demonstrations and health 
information, at little or no cost to participants. The Fairs assist 
SJMH in identifying specific opportunities for health and preven-
tion education. Employees and clinical providers participated in 
many outreach efforts throughout the year, bringing health educa-
tion, health screenings, and primary care to the community. In 
2008, SJMH served over 5,500 people through its community ben-
efit programs and outreach services, including charity care. These 
services had a financial value of over $1.8 million. 

    The economic impact SJMH has on the community is not limit-
ed to direct patient care services. We are not only a major employer, 
but also a significant purchaser of goods and services. Recent data 
indicate that SJMH contributes over $112 million annually to the 
region’s economic health through: $34.5 million in payroll; $66.4 
million spent by employees for groceries, clothing, mortgage, rent, 
etc.; $21.1 million in goods and services to provide care; and $40.8 
million generated for the local economy through dollars spent by 
the hospital. In many ways we are vital to creating safety, stability, 
and good health for our community.

Physician Recruitment
In 2008 SJMH contracted with Delphi Hospitalist Services to pro-
vide hospitalist services. Hospitalists are physicians who specialize 
in adult medicine and whose sole responsibility is to care for hospi-
talized patients, from admission to discharge. They provide hospital 
care 24 hours a day, seven days a week, and are immediately avail-
able for admissions and emergencies. The hospitalist team is led by 
Tariq Randhawa, MD, who is Board-certified in Internal Medicine 
and Geriatrics. 

    Rodolfo Vaglienty, MD, a Board-eligible Clinical Anesthesiolo-
gist, joined the medical staff in 2008, relocating from the NYC 
area. Dr. Vaglienty, who has extensive experience in mission work, 
spent some time in Colombia. 

    To complete the clinical administrative team, Bradley Truax, 
MD joined the staff as interim Chief Medical Officer (CMO) and 
Medical Director. Dr. Truax has served as Medical Director of Buf-
falo-based Millard Fillmore Hospital and the Erie County Medical 
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Center, as well as Medical Director of Independent Health Associa-
tion, an HMO in Western New York. 

Administrative Personnel 
In 2008, we welcomed Patricia (Trish) Uldrich, RN as the interim 
Chief Nursing Officer (CNO) and Nurse Executive. Ms. Uldrich 
has served in a number of senior management positions, including 
patient services, quality improvement, risk management, and nurs-
ing leadership. 

    Jennifer Sullivan, Chief Financial Officer (CFO), took on addi-
tional administrative responsibilities in 2008 and now serves as the 
CFO and Senior Vice President for Administrative Operations.

    In September 2008 we mourned the passing of our friend and 
colleague, C. Susan Wesley, MD. Dr. Wesley served as Medical 
Director for six years after dedicating a number of years to the 
Wayland community as a family medicine practitioner. A tremen-
dous role model to her co-workers and patients, Dr. Wesley will be 
remembered as an excellent physician that demonstrated exemplary 
compassion for her patients and colleagues.

Looking Forward in 2009
Consistent with our Mission and strategic plan, quality remains 
a number one priority – quality of care, access to services, health 
care outcomes, and disease prevention. To that end, we continue 
to work on plans to build an Ambulatory Care Center (ACC) that 
will provide improved access to primary care services, diagnostic 
testing, and prevention services. Additionally, the ACC will include 
new surgical suites dedicated to ambulatory procedures. 

    SJMH also recognizes the need for health care reform and is a 
willing participant in statewide and national discussions through its 
trade associations. Health care reform includes changes to how hos-
pitals and providers are reimbursed for services, but also includes 
universal coverage, quality standards, care coordination, and invest-
ments in health care technologies. Reform will address the cost of 
providing care while improving outcomes and addresses workforce 
shortages, specifically physician and nursing shortages.

    During the weeks leading to the passage of the New York State 
2009 – 2010 budget, SJMH actively joined its peers in advocacy 
efforts to stop the proposed cuts and additional taxes to health care 
providers. As a result, over 30,000 people sent letters and petitions, 
demonstrating widespread support for their health care facilities. 
Although the budget passed with significant cuts, your efforts went 
a long way in educating legislators and mitigating some of those 
cuts. Thank you to all who joined in. We will continue to advocate 
for our community, preserving critical health care services and jobs.

    Notwithstanding the challenges we face today, we remain op-
timistic about the future because of the support we receive from 
community members. We are grateful for our dedicated employees, 
medical staff members, and numerous volunteers who live the 
motto, “When Quality Matters” everyday. We are grateful for our 
Sponsor, the Sisters of Mercy, whose Mission is to serve the needs 
of the poor around the world. We are grateful to you, our patients, 
and supporters for entrusting us with the care of your family and 
loved ones. We value your continued support. Best wishes for a 
healthy 2009!

Sincerely,

Sylvia Bryant	 Mary E. LaRowe 
St. James Mercy Health System Board Chair	 President & Chief Executive Officer
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Edward Flaschner, MD 
Hospitalist
April 2008   
Dr. Flaschner is a Board-certified 
Internist who completed his medi-
cal doctorate at New York Medical 
College, an internal medicine intern-
ship at Mount Sinai Hospital, and 
his residency at Long Island Jewish 
Hospital.  For twenty-five years Dr. 
Flaschner served as an attending 
physician at Saint Barnabas Hospital 
(Bronx), Long Island Jewish Hospital, 
and Northshore University Hospital 
(Manhasset).  He also has worked as 
a consulting physician to the nursing 
home industry.

Stoner Horey, MD 
Hospitalist 
December 2008 
Dr. Horey is Board-certified in Ge-
riatrics and Internal Medicine and 
completed his medical doctorate at 
Georgetown University in Washing-
ton, DC and his internship and resi-
dency at Rochester General Hospital.  
He had a private practice in Hornell 
for twenty-five years.  In recent years 
Dr. Horey served as the Director of 
Geriatrics at the Bath VA Medical 
Center, where he participated in  
Hurricane Katrina recovery, caring for 
chronically-ill victims. 

Rodolfo Vaglienty, MD 
Anesthesiology 
September 2008

Dr. Vaglienty is a Board-eligible Clini-
cal Anesthesiologist who completed 
his Medical doctorate at the Univer-
sity of Illinois College of Medicine.   
He trained in anesthesiology at Brook-
dale University Hospital (Brooklyn) 
and in general surgery at St. Vincent’s 
Hospital (Manhattan).  Dr. Vaglienty 
also spent two years at Colombia 
Medical Mission, providing anesthesia 
for disadvantaged children.  
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5th Annual Foundation Golf  
Tournament:  $20,470
Sponsors
Alstom Transportation, Inc. 
Beaver Pharmacy
Bon Chance LTD
Bradley Supply
City of Hornell
Clinical Associates of the Southern Tier
Comfort Inn
ComTon Inc.
Corporate Express
Covered Wagon Tours
Damon & Morey
EBS Benefit Solutions
Excellus Blue Cross/Blue Shield
F&A Building Supply
HANYS Solutions, Inc.
Hornell Association
Hornell Elks Lodge
IBC Engineering, PC
Innova Business Solutions
Knights of Columbus
LeCessee Construction
Maple City Savings Bank
Paris Healthcare Linen Service
Pepsi Bottling Group
ProcAir Home Oxygen & Medical Supplies
Ragan & Ragan, LLC
Razak Associates
Simmons-Rockwell
Southern Tier Credit Center
Standard Register

6th Annual Foundation Harvest 
Ball:  $40,507
Sponsors
A.L. Blades & Sons, Inc.
Abbott Welding Supply Co., Inc.
Beaver Pharmacy
City of Hornell
Comfort Inn
ComTon, Inc.
Damon & Morey
Joseph McCormick, MD
EBS Benefit Solutions
Excellus Blue Cross/Blue Shield
Harris Beach
Laguna Medical Systems
Maple City Savings Bank
Ortho-McNeil Pharmaceutical, Inc.
ProcAir Home Oxygen & Medical Supplies
R.L. Kistler
Razak Associates
Rochester Technical Group
Eric Shults, Attorney
Sodexho, Inc. & Affiliates
Southern Tier Credit Center, Inc.
Steuben Trust Company
The Bonadio Group
The Evening Tribune
The Sisters of Mercy of Americas
True, Walsh & Schubert, LLP
Upstate Medical Physics
Wal-Mart
Wilkins Recreational Vehicles
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2008 Equipment and Special 
Needs Funding -- $184,267 
Significant funds were raised and/or distributed 
by St. James Mercy Foundation to update patient 
care technology and enhance the quality of care, 
including:
	 Hemo-dialysis machine
	 Operating Room equipment and lighting
	 “Reach Out and Read” literacy program
	 Patient treatment chairs for the Oncology  

   Center
 
Bethesda Foundation support included  

a grant to the hospital for nursing  
education.

 
St. James Mercy Auxiliary provided  

funding for:
Furniture for McAuley Manor 
Adult Day Care and Activities Program
Scholarships for School of Radiologic Science:
   St. James Mercy Auxiliary scholarships 
   Joseph Vetter scholarship
   Sister Collette and Sister Margaret Ann       	

   scholarships

Heritage Fund grant funds totaling 
$146,000 from Catholic Health East

The grants were used to purchase equipment for 
the Physical Therapy department, and to fund 
new equipment, instruments and remodeling for 
Sister René Dental Center. The Heritage Fund 
supports programs that care for poor and disad-
vantaged to enhance access, patient safety and 
health outcomes.  

Two bequests totaling $107,000 were  
received from the estates of: 
Alma Ruth Muller and Hermena K. Pindjak.  
These funds were used to support the Cardiac  
Rehabilitation program and general hospital 
needs. 

Several individuals supported St. james  
Mercy by donating items for patient care 
areas:
Sylvia Malins
Jude Preston
Gary Acker – in memory of Hugh Acker
Sue Johnson
Peg Jimerson
The Cornish Family

2008 List of Donors
We have made every attempt  
to include all donor names, and 
apologize in advance for any  
unintentional omissions.
Builders –  

Gifts of $20,000 or more
St. James Mercy Auxiliary
Sponsors –  

Gifts of $10,000 – $19,999
William & Tamara Pullman
United Way
Benefactors –  

Gifts of $1,000 - $9,999
Sons of the American Legion
Anonymous
Anonymous
Anonymous
Arkport Cycles Harley Owners 

Group
Bikers Love Boobies/Breast Cancer 

Fundraiser
Canisteo Valley Historical Society
Jeff & Heather Cornish
Patricia Dagon
Davidsons Furniture
Tamara Dickey
John Henry Guenther
Jim & Dena Helms
City of Hornell Community  

Development
Hornell Furniture Outlet
IBEW Local 139
Nancy Khork
Mary LaRowe
LPGA Corning Classic
Kim Meacham
Drs. Ismail & Uzma Mehr
Dr. Francis & Priscilla Nullet
Sisters of Mercy of the Americas
Steuben Trust Company
Jennifer L. Sullivan
Martha Tymeson, MD
Town of Wayland Community 

Chest
Joseph Willson 
Leadership – Gifts of $500 - 

$999
Patricia Butray-Frey
Employees & Friends of Club 57
Lyle & Brenda Copeland
David A. Gray
Jim & Cindy Griffin
Anne Konopa
Scott S. Lee, MD PC
Penn Power Systems
Kenneth & Mary Philbrick
Dr. & Mrs. Pasquale Picco
Pinnacle Family Medicine, PLLC - 

Rhonda Peterson, MD
Brian C. Schu
Virginia Shephard, MD
David A. & Elizabeth B. Shults
Brenda Sobeck
Tammy Soper
Larry & Ann Vetter
John & Kim Weyand
Whalen Consulting LLC - Mary 

Whalen
Brett & Danielle White
Patrons – Gifts of $250 - $499
A.L. Blades & Sons, Inc.
Anonymous
Arnot Health Medical Center
Charles Becker & Arlene Stell  

- in honor of Donald Becker
Jody Bellows
Robert Berger, Jr.
Kelly Bracken

St. James Mercy Hospital 
Board of Directors – 2008
Sylvia Bryant, Chair 
Mary Fran Wegman, RSM, Vice Chair 
Shawn Hogan, Treasurer
Brenda Copeland, Secretary 
Nasar Chaudhry, MD
Robert Donius
David Gray
Mary LaRowe
Philip Loree
Joyce McGinn, RSM
Gaye Moorhead, RSM
Pradeep Sharda, MD
Mary Ann Schimscheiner, RSM
Maninder Virdee
Robert Whelpley, MD

St. James Mercy Foundation 
Board of Directors – 2008
June Shearer-Pieklo, President
Heather Kaszynski, Vice President
Cindy Veazey, Secretary
David Gray, Treasurer
Nancy Bartell
Mark Buisch
Steve Cunningham
Jane Karlsten
Uzma Mehr, MD
Jim Nicoloff
Priscilla Nullet
Steve Peck 
Deepali Sharma 
Betsy Shults
Kim Weyand

St. James Mercy Properties  
Board of Directors – 2008
John Weyand, Chair
Larry Vetter

St. James Mercy Auxiliary  
Board Officers – 2008 
Nancy Bartell, President
Carol Berry, Auxiliary Secretary 
Margaret Cannon, Gift Shop Secretary 
Sandra Conway, Auxiliary Treasurer 
Betty Arcangeli, Gift Shop Treasurer 



Marina & Alan Chan
Bijon & Meera Chaudhuri
First Baptist Church
Steven Collins, MD
Stephen Cunningham
Joe Deeter
Arlene H. Dennis
Roy Elliott
Rose-Andree Feuchtwanger, MD
William & Janet Gladstone
Tomi Greeley
Keith & Jennifer Guthrie
Nancy Houy
Heather Kaszynski
Robert & Dolores Kelley
Joan Lecceardone
Elizabeth Lieb
Lifeline
Pamela Manktelow
Shirley McCourt
Attorney & Mrs. William Pulos  

- in memory of Andrea Jean Odle 
McConnell, C-MSW

Natalina Racalto
Eric Shults
Debra Stegenga
Margaret Terry
The Union University Church
Upstate Medical Physics, Inc.
Tom Valentine
Dr. Tejinder & Maninder Virdee
William & Joan Whelpley
Jennifer & Eric Worden
President’s Circle –  

Gifts of $100 - $249
M. & Janet Al Hussaini 
Jayne Amidon
Warren Anderson
Sara E. Arcangeli
Helen & James Babcock
Eugene & Nancy Baker
Rebecca Baker
Stanley & Barbara Banko
John & Nancy Bartell
Helena Bates
Robert & Agnes Batte
Robert & Lori Blades
Linda Blauers
Carlise Bossard
Donald B. & Lorna G. Brink
Sylvia Bryant
Timothy & Brenda Buchanan
Building Blocks Investment Club
Kevin & Valerie Burch
Gertrude A. Butera
Margaret & Mary Ellen Cannon
Nancy Carretto
Tammy Criss - in memory of  

Larry L. Lawrence, Sr. 
Stephen G. Curtis
Martha S. Davidson
Brian & Janet Donley
Tom Dugo
Susan Dunning
Mary Durso & Christine Taggart
Robin Duryea
Carolyn Elder
Elkland Order of Moose
Anthony & Frances Ferrari
Shirley & Jeremy Ferris
Marion Friend
Anthony J. Galeazzo
Ray & Kathryn Gingerich
Global Tungsten & Powders
Lisa & Todd Goho
Jack & Dorothy Graham
Pat Green
Audrey Guinane
Cheryl Bea Hammond
Ruth & Robert Hart
Linda Henshaw
Robert & Eleanor Hillman
Shawn Hogan Campaign  

Committee
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Bettye J. Hooker
Hornell Rotary Club
Diana Hovorka
Jodi Howe
Robert & Bonnie Hughes  

- in Honor of the marriage of  
Jacquiline Hunt and Rob Shearer

Allison Johnson
Kathleen R. & Norman J. Kennell
Patricia Kent
Harold Kittell
Kim Kneale
Kate Kreger
Kiera Kuhn
Nancy Kull
Lamac Unlimited, Inc.
Lang Agency - Douglas &  

Barbara Hess
Jean Lemen
Philip & Beverly Loree
Aileen Mahoney
Arlene Maker
Jamie & Taryn Manuele
Marconi Lodge of Corning
Marino Trust - Edna & Francis  

Marino, Trustees
Sharon McQuate
Jackson & Constance Morris
Susan Murphy
Diane Nisbet
Judy Noble
Veronica Oakes
Ed O’Heron - in Memory of  

Hilda McManus
Bernice Ordway
Dorothy Ermy & Judith Ordway
Beaver Pharmacy
Edward Pierson
Mary Tobin & Mary Pollinger
Bruce & Nancy Potter
Mary Jane Price
James Jr. & Theresa Pullman
Mr. & Mrs. Ronald Putnam
Debora Quinlan
Jack & Mary Kay Ragan
Mary Kay & James Rahmlow
Lillian Ramos-Hendrickson -  

Affordable Veterinary Services
M. Tariq Randhawa, MD
Rachel Roberts
Phena Roe
Sandra Rowe
Hester L. Shephard
Paul & Connie Shephard
William D. Siranni
SJM Spiritual Care Department
Southern Tier Credit Center, Inc.
Rodney & Mary Teribury
Brenda Thomas
Ignatius Trentanelli
Gerald & Jean VanWie
James Varner
Laura Vetter 
Sheila Vondracek
Bonnie Welch
Janice Weyand
Natalie Ann Weyand
Sue Ann White
Stakeholders – Gifts of $1 

- $99
Norman A. & Nancy C. Aborjaily
Richard Alger
Altrasound Services, Inc.
American Legion Auxiliary
American Legion/Arthur  

Cunningham
Jeanie Andrus
Dr. Spencer & Carol Annabel
Richard Anthony
ARG360, LLC
Louise Janello & Diane Argentieri
Leonard F. Arias
Brenda Armaly

Carla Aslakson-Yarnal
Janet Atkins - in Memory of  

Mark J. Meck
Cheryl Austin
Jennifer Beaty
Diane Benedict
Glen & Mary Bossard
Kelly Brewer
Paula Buchinger
William & Diane Burch
Helen Burke
Debra Cameron
Glenn & Blanche Campbell
Linda Campese
Ruth Cappadonia
Deloris Carlton
Robert C. & Kathryn D. Carson  

- in memory of Elsie M. Carson
Mary-Lou Cartledge
Phyllis Cassidy
Michael Cavanaugh
Lloyd & Irene Chaffee
Bill & Kathie Christ
Mark Churchman
Joseph F. Cicero
Susan Cieslak
Jacob Clark
Sally Coates
Michael & Jeannette Cobb
Robert Condrate
Robert A. & Judith C. Condrate
Mary Ellen Cornetta
Gordon & Ruth Cragg
Kim Crist
Patricia Curran
Johanna C. Curtis
John Cwynar
Thomas Dailey
Diane Dale - in Memory of  

LCPL Larry R. Hatter
Jim & Barb Davis
Lois Davis
Robert & Patricia DeGroot
Milene Dexter
Kevin & Brenda Dodge
Helen & Harold R. Donelson, Sr.
Robert & Kim Donius
Judy Dreyer
Thomas Dugo
Rolland & Pamela Duttweiler
Susan Egger
Elaine Egmond
Jennifer Eicher
Eunice Ellis
Nancy Emerson
Walter & Arlene Emo
Jack & Donna Emrick
Shelby Eymer
Gary & Barbara Fisher
John & Sally Florence
Shannon Forsythe
Lynne & Donald Freeland
Sandy Fuller
Amber Gardiner
Kimberly Gayhart
Kimberly Gelder
Peg Gelser-Webb
Laura Giglio
GoodSearch.com
Kelly Grillo
Laura Hadsell
Marylin Hall
Cindie L. Harrington
Philip & Ruth Harvey
Cindy Henry 
Hornell Do It Best Home  

Center, Inc.
Hornell Intermediate School
Eugene & Linda Hosmer
Phyllis Hoyt
Tammy Hughes
Julie Hulett
Barbara Hurd
Brenda Hurlburt

Italian American Womens Club
Nancy E. Jeffries
Teresa Jenkins
Elizabeth Johnson
Timothy Johnson
Toni Johnson
David Kelley
Mary Kinney
Charles Knighton
Jennifer Koehler
Cheryl Kramer
William & Patricia LaCourse
Rose LaFaro
James & Erma Lambert
Michael Lamphier
Angela Law
Mitzie Learn
Jon & Therese Legro
Susan Lejeune
Loren & Doris Lewis
Doris C. Lewis & Lorna V. Foster
Frank & Lena Libordi
Christopher Linton, Jr.
Anthony & Geraldine Liuzzi
Nancy Losecco
Joseph S. Lewis & Phuong Thi 

Luong
Reita & Terry Lynch
Eleanor Mann
Heidi Margeson
Mary Lou Markham
John & Kathleen May
Joan McAllister
Rebecca McCaig
Carolyn M. & L. Dean McCarthy
Deacon Robert McCormick
Jennifer McMahon
Stephen McManus
Bertha McShane
David Merriam
Kathy Miller
Harold & Diane Miller
Marjoe Milliner
Stephanie Mitchell
Don & Shirley Moore
Mary Morse
Randall Morse - in memory of  

Harlan Morse
Linda Mosher
Yolanda Mullen
Patricia Mullen
Andrew & Vera Murphy
Rochelle Nichols
Sherrill Nudd
Dennis & Lynda O’Brien
Joseph T. & Kathleen O’Brien
Arlene F. O’Dell
Bruce O’Dell
Oldcastle Lawn & Garden, Inc.
Faith E. Orth
Ryan Ours
Richard Packer
Grace Pearl
Charles P. & Rita M. Phillipson
Kathleen Porcaro
Linda Pullman
Clyde & Georgetta Quick
Michelle Ranger
William & Michele Rech
Amanda Roach
Harold Robinson
Catherine Rollins
D.R. & A.M. Rossington
Randy & Amy Rummel
Cynthia S. & John M. Santora
Lillian & Verne Schattner
Bonnie Schuster
Irene Schu
Grant Seaman, DVM  

- Canisteo Veterinary Hospital
Joel Shorts
Anna Shull
Cortney Shull

Robert & Anna Shull
Laurie Sieczkarski
SJMH Finance Department
F. J. Slater
Christopher Sleggs
Margaret Smith
Jordan Snell
Freida Steffey
Arlene & Barbara Stephens
Kenneth & Holly Steward
Rita Stewart
Patricia Stiles
Susan Stillman
Mary Stoddard
Frances Stone
William Stowe
Ashleigh & Brian Striker
Julie Stuart
M’Lissa Sugden
Cindy Tinker
Jane Trescott
William K. & Frances E. Tucker
Thomas D. Turner
Justine Valentine
Ronald & Maryann Vanscoter
Lisa White
Rexford G. & Patricia E. Wiggers
Sally Willis
John Winant
Judy & Thomas Wolfe
Women of the Moose 
Kimberly Wood
Eleanor C. Young
Melissa Young
Patricia Zanghi
Memorial Donations
Joyce Aber
Jack O. Aber
Alfred University  

Financial Aid Office
Dennis & Eileen Canty
Phyllis Cassidy
Mary & Carl Cotton
Gary & Patricia Davis
Do It Best
MaryEllen Dolan
Dan Faulkner
Onalee Faulkner
Ron Faulkner
Rosemary Hogan
Dale & Bonnie Houghtaling
International Brotherhood of  

Electrical Workers No. 139
Pamela Jones
Arlene & Richard Maine
Bernice Ordway
Catherine Ott
Daniel Preston
Peggy Preston & Family
Robert & Diane Preston
Richard & Margaret Stephens
Clayton & Jeanette Stock

Betty Ake
Jean Lemen

Domenica Bridge
Mary Ann Albright
Lynn & Barbara Brotzman
Mary & Matthew Colomaio
Dominic & Sherry Daniels
Joseph & Marcia Daniels
Anthony Galeazzo
Italian American Womens Club
Angela & David Markel
Ronald & Suzanne Mauro
David & Sharyn Oakes
Dennis, Lynda & Bridget O’Brien
Thelma Pelych
Mary & Gladys Petrelli
Paul & Lucy Stewart
Fran & William Tucker
Janice Weyand



Newell Butler
John Kuhn Plumbing, Heating & 

Cooling, Inc.
Ronald & Barbara Hilsdorf
Donna & Darrell McDaniel
Richard & Suzanne Washburn

Charles Congdon
Jim & Barb Davis
Materials Management VIP Team

Marjory Cracknell
Marjory & Robert Chapman
Shah & Robert Cracknell
Mrs. Richard Glorius
Frederick & Abbey Hamilton
Christine & Robert Mark

Gerald Crosson
Joseph Cicero
Mobil Home Tenants Association
Marcella A. Young

Esther Dailey
Freda G. Kelly

Robert Decker
Carl & Mary Andrus
Charles O. Butts
Gerald & Lois Evans
Sam & Jane Kazczynec
Leh Family Partnership LP
Paul & Sheila Meese
Michael & Marilyn O’Brien
Elene Owens & Donald &  

Betty Clark
Roberta Prutsman &  

Karen Coddington
Rosemary Towner Putzig
Wheeler Grange

Bernice Dick
Guy F. & Veronica M. Casaceli
Mary Louise & Patricia R. Mattie
Glenn & Nina Prentice

William Dunning
Dolores Andrus & Family
Michael Campbell
Sheila A. Campbell
Robert & Kathryn Carson
Patricia Davis
Ketchum Living Trust / Willard & 

Barbara Ketchum, Trustees
Larry & Joanne “Recheck” Kome
John, Kathy & Kevin Kuhn
Thomas & Julie McInerney
Dr. & Mrs. Walter Plassche &  

St. James Radiology
Joseph & Ann Quackenbush
Raymond Callahan Insurance
Leonard & Erin McInerney Rose
Basil & Lois Stiles
Warren & Judy Withrow

Catherine Fitzgerald
John & Shawna Hogan
Hester L. Shephard
St. James Mercy Auxiliary
Pamela Ward
Janice J. Weyand

Milton Floyd
Alan & Denise Gober

Lucy Foster
Bill & Diane Burch, Kevin & Val-

erie Burch
Chemung Valley Region Antique 

Car Club
John Foster, Sr. & Family
Frances Stone
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Norma Jean Freeman
Glenora H. Baird
Sam & Jane Kaszczynec
Cathy & Mark Lester
North Cameron Grange  

Orland Frungillo
Jon Jay & Karen DeTemple
The Evening Tribune 
Frances Stone

Elizabeth Hanson
Sylvia F. Bryant

Elnora Jacobs
Josephine Ciancaglini
E. Lorraine Crandall
Gary & Barbara Fisher
John & Janet George
Betty S. Gesner
Philip & Ruth Harvey
Joseph & Patsy McCormick
Mill St., Depot St. &  

Arlington Pl. neighbors
Jeremiah P. Moynihan
Natalie Ann Weyand
D. Bernadene White
Sally Anne Wilcox

Rubel Jenkins
Chester Gosper
Douglas & Kathleen  

Mehlenbacher

Grace Judd
Maurice & Terry Rucker

Gloria Koskie
Patricia Stiles

Richard W. Kull
Helen Case

Loren Lewis
Doris Lewis

Lucy Ellen Livingston
Matthew Colomaio & Family

Helen Martin
Dr. & Mrs. Walter Plassche & St. 

James Radiology

Carol Marino
John Kuhn Plumbing Heating  

& Cooling, Inc.

Mary Mastriani
Dr. & Mrs. David Goldstein
Frip & Edna Marino
Rose Marino
Charles & Louis Slonim
Carol Waufle

Salvatore Mauro
Ronald & Margaret Mauro

Sister Mary Cabrini McKinley, 
OSF

Mill St. & Depot St. neighbors 

William Nye
David Burdick
Duane & Shirley Green
Sandra & Christopher Harte
Kevin & Denise Hessler
Robert & Claudene Munsell
Linda Trescott
June Truax

Sidney Oas
Douglas & Kathleen  

Mehlenbacher

Jane O’Grady
St. James Mercy Operating Room 

Staff

Helen Quanz
David & Mary Bendert
Joseph & Sally Fox
Max & Mary Freeman
Adele M. Klein
Mary T Kinney
Kenneth A. & Barbara J. Rauber
St. John The Evangelist Parish 

No. 176
Cora & Richard Saxton

Shirley Raish
Frank & Rose Ann Rizzuto

Mary Alice Richardson
Patricia & Andrea Stiles

Paulette Richardson
Fred & Joyce Crist

Rosemary & Nick Saam
Rosemary Saam Family

John Shaut
St. James Mercy Emergency Room 

Dept.
Materials Management VIP

Robert Frank Shull
Cynthia Fredericy & John Deles 
Anna Greenmun
Denise Howell
Caroline & Gerald Levey
Herbert & Frances Pallesen
Jennie A. Rector
Cynthia & LaVern Semmel 
Robert L. & Suzanne Shull
Anna Shull
Clair & Lucille Shull
Asa Spencer & Colleen DeRosa
Clara & Asa Spencer
Harmon & Vicky Spencer
Richard & Cathy Spencer

Mervin A. Spicer
Materials Management  

VIP Team

Raymond E. Travis
Scott A. & Danae M. Rano

Glee “Butch” Turner
Thurston & Bessie Granger

C. Susan Wesley, MD
Alice Willsey & Theodore  

 Adornato
Diane H. Ashley
Bald Head Island Limited
Thomas & Martha Bassage
Barbara & Robert Chapman
Bijon & Meera Chaudhuri
Isabel E. Cicero
Diane Constantino
Jeff & Heather Cornish
Jim & Patty Dagon
Catherine E. D’Angelo
Ruth Foster
Raymond & Bonnie Gibson
Stephan M. Greenberg, MD
John & Ruth Halpenny
Julie & Patrick Hart

Mary H. Hanrahan
Shawn D. Hogan
Jeffery & Carla Johnson
Judith G. Jones
Pamela P. Jones
James & Barbara Karr
Raymond & Nancy Khork
Charles & Beverly Kota
Lakes Radiology 
Scott S. Lee, MD
Jeanie Lemen
William & Theresa Ludden
Dr. Joseph & Patsy McCormick
Juliette & Joseph McHale
Sharon M. McQuate
Mike & Marlene Monfuletho
Beverly & Robert Mullen
Susan & John Murphy
Ed O’Heron
William & Theodora Ormsby
Robert & Nancy Panzer
Donald & Dolores Pebbles
Myrton & Linda Phillips
Thomas & Mary Quinlan
Andrew Rabin, MD
Dr. Tariq & Maureen Randhawa
Carol & Harold Reynolds
Ron Brown Financial Services
Ruth Anna Smith
St. James Mercy Operating Room 

Department
Eugene & Nadine Teed
Thelma Teed
Wayne & Debbie Teed
Robert & Deborah Thurling
Janet & Robert Wager
Elsie G. Wallace
Wayland Lions Club
Bonita M. Welch
Janice Weyand
Danielle White
Sally Anne Wilcox
Timothy & Cathy Woodlock
Founder’s Club Members
Spencer and Carol Annabel
Sara E. Arcangeli
Linda Blauers
Bryne Dairy, Inc.
William and Diane Burch
Bijon & Meera Chaudhuri
William G. Connors
Norman H. Curtis
Father James Early Council 243 

Knights of Columbus
Henry H. Guenther
Louise Janello
Javen Construction
Joann M. Johnson
Larry and Barb Jones
Joyce and John Kelly
Nancy C. Kull
Robert J. McNelis
Maple City Savings Bank
Mark Morrissey
Palmer Goodell Insurance
David Parmley
Mary Ann Parmley
Bill and Tamara Pullman
QCI Asset Management
St. James Mercy Hospital Auxiliary
Steuben Trust Company
Mary G. Thacher
The Gunlocke Company
The Hornell Association
Transitair, Inc.
Transportation & Transit  

Associates, LLC
Tree of Life Donors
Robert & Lucy Alger
Betty Arcangeli
Tom & Barbara Arcangeli
Nancy & John Bartell

Carol Berry
Lori Blades
Clarence & Debbie Bradley
Helen Burke
Helen Case
Sandra Conway
Willie Cramer
Mary L. Davis
Arlene H. Dennis
Mary M. Drake
Jane Fahl
Shirley M. Ferris
Bob & Pat Gaffney
Carol Gomez
Bridget Griswold
Mary L. Hammond
Tim Harris
John & Liz Hoffman
Angelina Huffman
Alice Ingham
Jane Jamison
Louise Janello
Harold Kittell
Nancy C. Kull
Mary Elizabeth Lewis
Patricia & Charles Libordi
William Locke
Jeanette Lodato
Mr. & Mrs. Mark Loree
Pat Maker
Maple City Dodge
Angela & David Markel
Margaret Matacle
Irene Mauro
Dr. & Mrs. Joseph McCormick
Elizabeth McKinley
Heather Meacham
Kathy Miller
Marian Moretti
Yolanda Mullen
Mr. & Mrs. Andrew D. Murphy
Usha & G V Nagabhushana
Patricia & Dennis Nye
Roseann O’Connor
OR Scrubs
Mary Patti
Mary & Gladys Petrelli
Rich & Jean Pollinger
Mr. & Mrs. Ron Putman
Ronald Quinlan
Mr. & Mrs. James Rahmlow
Brian Schu
William D. Sirianni
Harriet A. Smith
Joann Smith
Karen Smith
Margaret N. Smith
Vernon & Brenda Tenney
Margie Terry
Gerald VanWie
Chauncey & Joan Watches
Michael Wesley
Janice J. Weyand
Natalie Ann Weyand
Danielle & Brett White
Pearl T. White
Kimberly Clifford Wood



C E O / B oar   d  C h a i r  M e s s a g e

Mission
Faithful to our sponsor, the Sisters of Mercy, St. James 
Mercy Health System, a member of Catholic Health East, is 
a community of persons committed to being a transforming, 
healing presence within the rural communities we serve, 
particularly addressing the needs of the poor, underserved and 
disadvantaged.

Vision
Inspired by our Mission and committed to our Core Values, St. 
James Mercy Health System will achieve excellence in all we 

do, creating a system that empowers our rural communities, the 
poor, underserved and disadvantaged to achieve optimal health 
and quality of life.

Core Values
Reverence For Each Person:  We believe that each person 
is a manifestation of the sacredness of human life.
Community:  We demonstrate our connectedness to each other 
through inclusive and compassionate relationships.

Justice:  We advocate for a society in which all can realize their 
full potential and achieve the common good.
Commitment To Those Who Are Poor:  We give priority to 
those whom society ignores.
Stewardship:  We care for and strengthen the ministry and all 
resources entrusted to us.
Courage:  We dare to take the risks our faith demands of us.
Integrity:  We keep our word and are faithful to whom we say 
we are.

411 Canisteo Street
Hornell, New York  14843
www.stjamesmercy.org

 

St. James Mercy Health System, Inc.
2008 Audited Financial information 
(dollar amounts in thousands)
	

	 2008	 2007

Operating Revenue	 $61,360	 $66,364

Salaries and Benefits	 $37,974	 $34,731

Supplies & Other	 $24,198	 $25,878

Interest & Depreciation	 $4,390	 $4,600

Total Operating Expenses	 $66,562	 $65,209

Operating Income	 ($5,202)	 $1,155

	


