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2007 was a year of significant change but through it all, St. James 
Mercy remained loyal to its mission. We have adopted a theme 
“Live Well” to symbolize our present and future commitment to 
having a positive lasting impact on our community…from high 
quality patient care, to active community involvement. The theme 
of the annual report, “Well Done”, reflects our accomplishments in 
2007.  
    “Live Well” also reflects the rewards and challenges of being a ru-
ral community hospital in New York State…the reward of provid-
ing high quality, personalized care to generations of families, and 
the challenge of staying financially viable in a difficult economic 
climate. St. James Mercy has been able to maintain a balance; how-
ever, as leaders we must focus on the future…identifying unmet 
needs, creating new models of care with greater access, and remain-
ing financially strong.
    “Live Well” is embedded in our future plans to address a care 
delivery model that meets the needs of today’s and tomorrow’s con-
sumer…one that is more modern, accessible, convenient, and most 
importantly, improves health outcomes. St. James Mercy is working 
on a plan that includes construction of a new facility specifically 
for outpatient services, to be located adjacent to the nursing home. 
Such a facility has great potential to improve access to primary care 
services to residents of the Hornell region, and therefore, efforts to 
address project requirements and to gain the necessary approvals 
are underway so that the dream becomes reality in 2010.
    Throughout the organization, St. James Mercy has made quality 
its number one priority. Our new tagline, “When Quality Matters”, 
encompasses that which is most important to patients and families: 

n	 Confidence in the care provided	

n	 A quick recovery	

n	 Good communication	

n	 Ease of access	

n	 Personalized care throughout the experience
n	 Prevention and health education

“When Quality Matters” offers endless opportunities to continue 
to instill pride in our employees, and share publicly how St. James 
Mercy excels and continually strives to make the patient’s experi-
ence better.
    Reflecting our emphasis in quality, in August 2007, St. James 
Mercy was named a “100 Top Performance Improvement Leader 
2006” by Thomson Healthcare (formerly Solucient), based on our 
ability to improve faster and more consistently than our peers on 
several key indicators. We were one of nearly 2,900 U.S. hospitals 
evaluated over a five-year period, and one of 100 hospitals that 
improved the most between 2001 and 2005. Eight facilities in New 
York State were recognized, and St. James Mercy was the only New 
York hospital honored in the medium-size hospital category. This 
recognition truly reflects the efforts of physicians, care providers, 
and all employees to improve the patient experience.

Quality of Care
St. James is very proud of the “100 Top” achievement, yet there 
were many other initiatives introduced  
in 2007 to improve quality of care, including several nationally rec-
ognized programs such as the:

n	 Rapid Response Team which anticipates health  
	 emergencies before they happen	

n	 Fall Prevention Program to maximize the safety of  
	 patients throughout their stay	

n	 Medication Safety Program which enhances our already 		
	 stringent drug disbursement process	

n	 Pressure Ulcer Prevention Program to minimize a  
	 common problem with bedridden patients  
	 that can lead to complications	

n	 Surgical Prevention Infection Program that minimizes 		
	 the incidence of post-op infections and leads 			 
	 to a speed recovery

These programs were developed and implemented to improve 
patient outcomes and instill a “culture of safety” throughout our 
facilities. Patient safety remains a priority for St. James Mercy.

Quality of Access
In addition to the hospital, St. James Mercy is very fortunate to 
have numerous clinic sites and a long-term care facility. Given 
the expanse of the service area, patients depend on our clinics in 
Troupsburg, Wayland, Alfred, Greenwood, and Hornell to fulfill 
their health care needs. These facilities – and the outstanding staff 
who manage them -- ensure quality access to patients who other-
wise would need to travel significant distances for their health care 
services. 
    Additionally in 2007, emergency services were enhanced with a 
new helipad. This allows Mercy Flight and other emergency care 
helicopters to land on hospital property, and efficiently transport 
patients from the emergency room to a tertiary or trauma facility. 
The project was made possible by the foresight and generosity of 
Jane Karlsten, a community resident who, following a personal 
experience, saw the need to improve transfer time of patients. Mrs. 
Karlsten also organized local and state legislative support to see this 
project to fruition. As of April 2008, St. James Mercy has served 
nearly 50 patients via the new on-site helipad.

Quality of Life in the Community 
In addition to the day-to-day services provided by St. James Mercy, 
many employees participate in community benefit programs to 
bring health education and care to the poor and underserved 
throughout the area. In 2007, St. James Mercy served over 4,000 
community members through outreach programs with services 
focused on cancer, blood pressure, chemical dependency, heart 
disease, orthopedics, physical therapy, dental health, nutrition, sun 
safety, long-term care, gait and balance disorders, and occupational 
therapy, to name only a few. 
    Enhancing the quality of life for the community is also evident 
in St. James Mercy’s economic impact on the region. Recent data 
indicate that our services contribute over $112 million annually to 
the region’s economic health through:

n	 $34.5 million in payroll with over 900 employees  
n	 $66.4 million spent locally by employees for groceries, 		
	 clothing, mortgage, rent, etc.  
n	 $21.1 million in goods and services to provide care  
	 (medical supplies, utilities, etc.) 
n	 $40.8 million generated for the local economy through 		
	 dollars spent by the hospital

There is no doubt that St. James Mercy plays a significant role in 
creating jobs, supporting local businesses, and sustaining the health 
of our local economy. We remain committed to our role and re-
sponsibility as one of the largest employers in the area.
    It is indeed a privilege to be associated with a dedicated work-
force, medical staff, and volunteer base that tirelessly provide a high 
level of care and compassion to patients and their families. We are 
proud to be sponsored by the Sisters of Mercy, whose mission is to 
serve the needs of the poor around the world. Our sponsors keep 
us grounded and focused on the work we do. We are most grateful 
to you, our community, for nearly 120 years of support to the St. 
James Mercy mission. At a time when hospitals across New York 
State have downsized, consolidated or closed, it is clear that the 
people inside and outside of St. James Mercy believe in what we do, 
and remain committed to our future. Thank you!
Sincerely,

Sylvia Bryant			        Mary E. LaRowe 
St. James Mercy Health System Board Chair	      President & Chief Executive Officer
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Charles C. Brown, MD
Anesthesiology  
August 2007 
Dr. Brown completed his medical doctor-
ate degree at SUNY Downstate Medical 
School and his Medical Residency at 
Brookdale Hospital Medical Center, both 
in Brooklyn, NY. He served as Director 
of Anesthesiology at Albemarle Hospital 
(Elizabeth City, NC), Staff Anesthesi-
ologist at New York University Hospital 
(NYC) and Lutheran Hospital Medical 
Center (Brooklyn), and Medical Director 
of Atlantic Pain Management  
(Chesapeake, VA). 

Varinder Grewal, DDS 
General Dentistry 
January 2008  
Dr. Grewal completed his Residency 
at Brookdale University Hospital and 
Medical Center (Brooklyn, NY) and his 
Doctorate of Dental Surgery at Howard 
University College of Dentistry (Wash-
ington, DC). He most recently worked at 
St. Joseph’s Hospital and Medical Center 
in Paterson, NJ, where he served as Chief 
General Practice Resident. 

Andres Rubert, MD Obstetrics and  
Gynecology  
December 2007 
Dr. Rubert is Board-eligible and com-
pleted his medical doctorate degree at the 
University of Arizona, and a pediatrics in-
ternship at the University of Florida. Dr. 
Rubert served as Chief Resident in Ob-
stetrics and Gynecology at the University 
of Tennessee and joined the university’s 
Pelvic Surgery Fellowship. He has served 
at Queens-Long Island Medical Group 
(Babylon, NY) and at North Shore Uni-
versity Hospital (Plainview, NY). 

Sukhwinder  
Singh, MD 
Adult Psychiatry
August 2007

Dr. Singh received his medical doctorate 
degree in the Indian Armed Forces and 
completed a Residency in psychiatry at 
Albany (NY) Medical College Hospital. 
He also served in private practice for Uni-
ty Health System (Rochester, NY) as well 
as Whitney M. Young Jr. Health Center 
in (Albany). 

Martha E.  
Tymeson, MD  
Chief of Psychiatric  
Services  
October 2007

Dr. Tymeson is Board Certified in Adult  
Psychiatry and completed her medical 
doctorate degree at the University of 
Rochester (NY) and her Psychiatry Resi-
dency at USAF Medical Center Wright-
Patterson and Wright State University. 
She served as Medical Director of UHS 
Outpatient Mental Health Clinic at Bing-
hamton (NY) General Hospital, and had a 
private practice at South Suburban Mental 
Health Associates (Centerville, OH). She 
also served as a Major in the US Air Force 
as Medical Director of the Outpatient 
Mental Health Clinic at USAF Medi-
cal Center at Wright-Patterson (Dayton, 
OH). 

Linda B. Welles, MD Gait and Balance 
September 2007

Dr. Welles is Board Certified in Internal 
Medicine and Geriatrics, and specializes in 
gait and balance disorders. Dr. Welles re-
ceived her medical doctorate degree from 
Hahnemann Medical College, and com-
pleted Residency and Fellowship in Inter-
nal Medicine at Cleveland Clinic Educa-
tion Foundation. She served as Director of 
Gait and Balance at Guthrie Clinic (Sayre, 
PA) and had a private practice in gait and 
balance (Erie, PA).

Richard V. Welles, MD Neurology,  
September 2007

Dr. Welles is Board Certified in Neurol-
ogy, Electrodiagnostic Medicine, and Neu-
rorehabilitation. He received his medical 
doctorate degree from Hahnemann Medi-
cal College, and Residency and Fellowship 
in Neurology at Cleveland Clinic Educa-
tion Foundation. He served as Division 
Chief of Neurology at both Guthie Health 
System (Sayre, PA) and Hamot Medical 
Center (Erie, PA).
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St. James Mercy Health System 
Board of Directors – 2007
Sylvia Bryant, Chair 
Amy Rummel, Secretary
Shawn Hogan, Treasurer
Nasar Chaudhry, MD
Brenda Copeland
Robert Donius
David Gray
George Kiley
Sr. Joyce McGinn
Sr. Gaye Moorhead 
Pradeep Sharda, MD
Sr. Mary Ann Schimscheiner
Maninder Virdee
Sr. Mary Fran Wegman 
Robert Whelpley, MD

St. James Mercy Health System 
Foundation Board – 2007
Lisa Marino, President
Carmen Stenholm, Vice President
June Shearer-Pieklo, Secretary
Dave Gray, Treasurer
Nancy Bartell
Mark Buisch
Stanley Cone
Steve Cunningham
Jane Karlsten
Heather Kaszynski
Annmarie D’Apice
Uzma Mehr, MD
Jim Nicoloff
Priscilla Nullet
Pasquale Picco, MD
Betsy Shults
Cindy Veazey

St. James Mercy Health System 
Properties Board of Directors 
– 2007
John Weyand, Chair
Ismail Mehr, MD
David Parmley
Pasquale Picco, MD
Larry Vetter

St. James Mercy Health System 
Auxiliary Board Officers – 2007 
Nancy Bartell, President
Rosemary Clifford, Vice President
Carol Berry, Auxiliary Secretary 
Margaret Cannon, Gift Shop Secretary 
Sandra Conway, Auxiliary Treasurer 
Betty Arcangeli, Gift Shop Treasurer 

4th Annual Foundation Golf  
Tournament:  $18,950
Sponsors
Abbott Welding Supply Co., Inc.
Avid Golf
Bon Chance LTD
Southern Tier Credit Center, Inc.
The Sisters of Mercy of Rochester
Clinical Associates of the Southern Tier
Maple City Savings Bank
Pepsi Bottling Group
Hornell Partners For Growth 
Toshiba Business Solutions
HANYS Solutions, Inc.
AIMS Self Storage
Covered Wagon Tours
Innova Business Solutions
ProcAir Home Oxygen & Medical Supplies
R.L. Kistler, Inc.
Stephen Cunningham, CPA
F&A Building Supply
The Evening Tribune
Ragan & Ragan, LLC
City of Hornell
Comfort Inn
Hornell Association
EBS Benefit Solutions, Inc.
Upstate Medical Physics, Inc
Simmons Rockwell
Alstom Transportation, Inc.
ComTon, Inc.
Corporate Express
The Bonadio Group
Damon & Morey
HANYS Benefit Services
Excellus Blue Cross/Blue Shield
STHA Physician Practices
Sodexho, Inc. & Affiliates
Beaver Pharmacy
Davidson’s Furniture 
Hornell Furniture Outlet
Steuben Trust Company

5th Annual Foundation Harvest 
Ball:  $36,000
Sponsors
A.L. Blades & Sons, Inc.
Abbott Welding Supply Co., Inc.
R.L. Kistler, Inc.
ComTon, Inc.
First State Bank
Bon Chance LTD
Maple City Savings Bank
Innova Business Services
Lyric Creative
Pepsi Bottling Group
Wilkins Recreational Vehicle
Comfort Inn
K.S. LaForge Excavating, Inc.
Southern Tier Credit Center, Inc.
EBS Benefit Solutions, Inc.
Upstate Medical Physics, Inc.
Time Warner
F&A Building Supply
The Evening Tribune
University of Rochester - Strong Health
City of Hornell
Harris Beach
Painter Realty
TTA Systems, LLC
Ragan & Ragan, LLC
The Bonadio Group
Hornell Partners For Growth 
Excellus Blue Cross/Blue Shield
Toshiba Business Solutions
Razak Associates
True & Walsh, LLP
ProcAir Home Oxygen & Medical Supplies
Sodexho, Inc. & Affiliates
Steuben Trust Company
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2007 Equipment and Special 
Needs Funding: $147,670 
Significant funds were raised and/or distributed to 
update patient care technology and enhance qual-
ity of care delivery. Several highlights include:
	 Three hemo-dialysis machines
	 Cardiac Rehabilitation stepper machine
	 Ten patient beds for McAuley Manor
	 Cardiac monitor for nursery
	 Pagers for Rapid Response Team
	 “Reach Out and Read” literacy program
Bethesda Foundation support, including:
	 Mobile electrotherapy system for Physical 	

	 Therapy
	 Reclining hydraulic mammography chair
	 Intensive Care Unit (ICU) patient bed 
	 Two pediatric croupette tents 
	 Educational grants for nursing programs 
St. James Mercy Auxiliary support, including:
	 Three ICU patient beds
	 Grant for Adult Day Care activities 
	 Grant for McAuley Manor activities 
	 Grant for maternity services
	 Two recliners for McAuley Manor
	 Scholarships for School of Radiologic Science:
      Joseph Vetter scholarship
      St. James Mercy Auxiliary scholarship
      Sister Collette and Sister Margaret Ann  

      scholarship
In addition, a number of individuals  
supported the SJMH mission by donating 
items directly:
 	Chris O’Connor, in memory of John O’Connor
 	Mrs. Nancy Harding, Jacks and Jills Nursery 	

		 School
 	Quinlan’s Pharmacy, Dansville
	 Mrs. John P. Serio
	 Julie Mullen, in memory of Gloria Giglio

2007 List of Donors
We have made every attempt  
to include all donor names, and 
apologize in advance for any  
unintentional omissions.
Builders –  

Gifts of $20,000 or more
Tom & Jane Karlsten
Senator Winner Grant for Helipad
Sponsors –  

Gifts of $10,000 – $19,999
St. James Mercy Hospital Auxiliary
Benefactors – Gifts of $1,000 

- $9,999
Alstom Golf Tournament
David Bennett
Employees & Friends of Club 57
Heather & Jeff Cornish
Patricia Dagon
Davidson’s Furniture
Excellus Health Plan, Inc.
John Guenther
Hornell Furniture Outlet
Hornell IDA
Hornell Kiwanis Club
Nancy Khork
Mary LaRowe 
LPGA Corning Classic
Kim Meacham 
Drs. Ismail & Uzma Mehr
Priscilla & Frank Nullet, MD
Pradeep & Varsha Sharda
Sons of the American Legion 
Steuben Trust Company
Brenda Sobeck 
James & Jennifer Sullivan
United Way of the Southern Tier
Pamela Urban
WalMart Foundation 
Wayland Lions Club 
C. Susan Wesley, MD
Danielle White
Joseph Willson 
Leadership – Gifts of $500 

- $999
Shaikh Ahmed, MD 
Arkport Exchange Club
Bikers Love Boobies/Breast Cancer 

Fundraiser
Theresa Bracken 
Patricia Butray-Frey
Marina & Alan Chan 
Lyle & Brenda Copeland
Delphi Emergency Physician
First Presbyterian Church 
Donald & Lynne Freeland
James & Dena Helms
Anne Konopa
Amy Krause
Scott Lee, MD
Andrew & Betty Miller
Kenneth & Mary Philbrick 
Picco Medical Services, LLC
M. Tariq Randhawa, MD
Snug Harbor
Tammy Soper
David & Betsy Shults
Dr. Thomas Stuver
Martha Tymeson, MD 
Larry and Ann Vetter
Wayland Town Community Chest



Patrons – Gifts of $250 - $499
Charles Becker & Arlene Stell 
A.L. Blades & Sons, Inc.
Linda Blauers
Kelly & Steven Bracken
Brown, Deeney, Thrifthauser, DDS
Charles Brown, MD
Timothy Collins
Stephen G. Curtis
Arlene Dennis
Feenaughty & Allen, Inc.
Lisa Gardner 
William & Janet Gladstone 
Tomi Greeley 
Jennifer & Keith Guthrie
Hornell Rotary Club 
Hornell Association 
Nancy Houy
K.S. LaForge Excavating, Inc.
Robert & Dolores Kelley
Kidney & Urology Foundation of 

America, Inc.
Elizabeth Lieb
Shirley McCourt 
Don E. McManus
Pamela Manktelow
Jackson & Constance Morris
G.V. Nagabhushana, MD
Christina Pauzuolis 
Thelma Pelych
June Pieklo
William & Darcy Pulos
Natalina Racalto 
Michele Rech
Virginia Shephard, MD 
Debra Stegenga 
Patricia Stiles
Tent Party Raffles
Margaret Terry
James Testani
Union University Church
Upstate Medical Center
Tom Valentine 
William & Cindy Veazey, DDS
Tejinder & Maninder Virdee, MD
Kerseinya Wentworth 
John & Kim Weyand
Robert & Joan Whelpley, MD
Wilkins Recreational Vehicles 
President’s Circle – Gifts of  

$100 - $249
Sara Arcangeli
Rosemary Acor 
Affordable Veterinary Services 
Robert & Lucy Alger 
American Legion, Inc.  Arthur H. 

Cunningham Post 440
Richard Andolina, DDS 
Walter & Susan Argentieri
Betty Auringer 
Bonnie Austin
Rebecca Baker
John & Nancy Bartell
Helena Bates
Stanley & Barbara Banko 
Cathleen Banoub
Robert & Agnes Batte 
Beaver Pharmacy 
Robert & Lori Blades 
George Booz
Bradley & Joan Bowden
Donald & Lorna Brink
Sylvia Bryant
Priscilla E. Buono
Gertrude Butera 
Rhett Butler
John Carbone
Nancy Carretto
Juliana Casey
D. Mike Cipolla
Duane Jones & Ann Clark
Steven Collins, MD
Debra Cornell
Tammy Criss

2 0 0 7  Donor     s  ( cont    . )

Tricia Cronk
William & Rosemary DeLaney
Brian & Janet Donley
Kevin & Brenda Dodge
Judy Dreyer
C. Elder
Dorothy Ermy
Shirley & Jeremy Ferris
First Baptist Church
First State Bank
Eleanor Fitzgerald
Nichole France
Marion Friend
Robert & Patricia Gaffney 
Charlene Garrugues
Peg Gelser-Webb
Roy Gingerich
John & Elinor Gough – in honor 

of Bob & Lucy Algers 
Jack & Dorothy Graham
Pat Green
Stephan Greenberg, MD
Cheryl Bea Hammond
Ruth & Robert Hart
Linda Henshaw
Bettye Hooker
Hornell Partners for Growth
Gina Horowitz
Jodi Howe
Jan & Bev’s Home Care, Inc.
Rev. Robert Kanka
Heather Kaszynski
Harold Kittell
Kim D. Kneale
Jessica Kukuva & 2nd year Alfred 

U Students
Nancy Kull
Lamac Unlimited, Inc.
Joan Lecceardone
Jon & Therese Legro
Jean Lemen
Aileen Mahoney
Arlene Maker
James & Taryn Manuele
Kevin & Heidi Margeson
Francis & Edna Marino
David & Patricia Merriam
Charles Miller
Jennifer Mullen
Susan Murphy
Judy Noble
Barbara O’Brien
Bernice Ordway
Richard Packer
Marybeth Peterson
Mary Kay & James Rahmlow
Debra Reifenrath
Rachel Roberts
John Robshaw, MD
Phena Roe
Sandra Rowe
Paul R. Schnacky
Mary Liz Schwartz
Grant Seaman, DVM
Tom & Mary Secondo
Karry Sharp
Paul & Constance Shephard
William Sirianni
Sisters of Mercy – Buffalo
Mr. & Mrs. Richard Snowden
Southern Tier Credit Center
Michael Stepanian
Mary L. Tobin
Ignatious Trentanelli
Machelle Unrue
Laura Vetter
Sheila Vondracek
Ward & Debra Votava
Carl & Beverly Wellington
Natalie Ann Weyand
Sue Ann White
Ronald & Patricia Wilkins
Eleanor Young

Stakeholders – Gifts of $1 
- $99

Rita Acker 
Alfred Lions Club
Richard Alger
Alpha Zeta Beta Sorority
American Legion Auxiliary
Jayne Amidon 
Susan Anderson
Stephen & Michele Argentieri
Brenda Armaly
Leonard F. Arias
Sonya Bailey
Breeyan Barnes
Amy Beardsley
Denise Becher
April Beherns
Diane Benedict
William & Helen Beveridge
Astuti Bijlefeld
Jennifer Bixby
Susan Bob
Richard & Susan Borden
Judy Bortle
Carlise Bossard 
Glen & Mary Bossard
Patsy Bourgoine
Kelly Brewer
Corinne Brown
Marsha Brown
Paula Buchinger
Suzann Buckley
Building Blocks Investment Club 
Karen Burdett
Kim Burger
Helen Burke
Debra Cameron
Sandra Cameron
Glenn & Blanche Campbell
Linda Campese
Margaret & Mary Ellen Cannon
Dennis Canty
Ruth Cappadonia
Eunice Carbone
William & Joy Carlson
Deloris Carlton
Lorraine Carry
Mary Lou Cartledge
Phyllis Cassidy
Lloyd & Irene Chaffe
Cathy Chase
Elaine Chisholm
Mark Churchman
Susan Cieslak
Floyd & Susan Clark
Jacob Clark
Shawn & Marybess Clark
Gretchen Cleveland
Sally Coates
Michael & Jeannette Cobb
Robert & Judith Condrate
Sandra Conway
Mary Ellen Cornetta
Gordon & Ruth Cragg
Kimberly Crist
Scott Cunningham 
Patricia Curran
Johanna Curtis
John Cwynar
Diane Dale
Annmarie D’Apice
James & Barbara Davis
Milene Dexter
Diageo N. American Founda-

tion, Inc.
Bethany Diehl
Mary Dodge
Robert & Kim Donius
Donald & Karyl Doster
Susan Dunning
Mary Lou Durso
Robin Duryea
Grace Eagan
Kathleen Edwards

Susan Egger
Elaine Egmond
Nancy Emerson
Jack & Donna Emrick
Walter & Arlene Emo
Earl & Fernand Estey
Shelby Eymer
Shelly Eymer
Ben Faulkner, Jr.
John & Jean Finch
Fir Evergreen Tree Farm
Sally & John Florence
Rebecca Foth
Mary Lou & James Freeman
Roger Freeman
Michael & Linda Fucci
Sandra Fuller
Anthony Galeazzo
Laurie Gallagher
Cindy Gallese
Kimberly Gayhart
Audrey Gessner
E. John Gradoni
Mary Gray
Wende Green
Kelly Grillo
Judy Griffith
Margaret Griswold
Ruth & Mark Griswold
Laurette Guild
Karen Haley
Barry Hall
Marilyn Hall
Roxann Hall
Carol Hammond
Sandra Hartman
Philip & Ruth Harvey
Krystal Herbert
Barbara Hicks
Joseph Hicks
Robert & Eleanor Hillman
Sally Hopkins
Jack & Deborah Hollowell
Hornell Do It Best
Eugene & Linda Hosmer
Terri Hosmer
Diane Hovorka
James Huff
Julie Hulett
Barbara Hurd
Brenda Hurlburt
Mary Iantorno
Intergroup
Deborah Jacobs
Teresa Jenkins
Allison Johnson
Elizabeth Johnson
Toni Johnson
Jill Jones
Becky Kauppinen
David Kelley
Joyce E. Kelly
April Kepner
Liz Kinney
Mary Kinney
Tom Kneale
Charles Knighton
Thomas & Joann Koch
Constance Koehler
Jennifer Koehler
Gloria Koskie
Cheryl Kramer
Trisha Krause
Kate Kreger
L. James Kull
William & Patricia LaCourse
Lindsey LaJoie
Michael Lamphier
Patricia Lapiana
Patricia Laverty
Mitzie Learn
Leo & Susan Lejeune

Jeffrey & Cheryl Lewis
Loren & Doris Lewis
Frank & Lena Libordi
Misti Lockwood
Donald & Beverlee Loper
Mark & Emma Loree
Francis & Mary Ann Losecco
Nancy Losecco
Joseph Lewis & Phoung Thi Luong
Kathleen Lyke
Rebecca McCaig
Carolyn & Dean McCarthy
Beverly McCormick
Darlene McDaniels 
Melissa McKee
Bonnie McMahon
Leon & Mary McNeill
Bertha McShane
A. Mahoney
Eleanor Mann
Maple City Savings Bank
Linzie Marcus
Michelle Margeson
David & Angela Markel
Mary Lou Markham
Wendy Martin
Renee Martindale
Katie Mead
Meredith College
Albert Merriam
Chad Miles
Harold & Diane Miller
Jennifer Miller
Kathy Miller
Marjoe Milliner
Janice Mills
Keith Mitchell
Stephanie Mitchell
Donald Moore
Len Moretti
Mark & Kathy Morrissey
Mary Morse
Randall Morse
Linda Mosher
Andrew & Vera Murphy
Susan & John Murphy
Robert & Patricia Murray
Cora New
Rochelle Nichols
Howard & Nancy Nisbet
Veronica Oakes
Dennis & Lynda O’Brien
Arlene F. O’Dell
Danielle O’Dell
Paul Olds
Carolyn & Patricia Oliver
Robert & Karen Owens
Jennifer Oyer
Martha Painter 
Joanne Palmesano
Kari Patrick
Grace Pearl
Donald & Dolores Pebbles
Charles & Rita Phillipson
Edward Pierson
Kitty Pierce
Laura Plank
Kelli S. Pollinger
Kathleen Porcaro
ProCair
Penny Puorro
Constance & Martin Quanz
Clyde & Georgette Quick
Debora Quinlan
KC Quinlan
James & Joyce Rausch
Susan Ray
Sally Reagan-Loucks
William & Michele Rech
Paula Renko
Catherine Rollins
David & Angela Rossington
Jordan Roth



Cynthia & John Santora
Libby  Schlossberg
Brian Schu
Irene Schu
Bonnie Schuster
Jerry & Mary Secondo
Deborah Shaut
Hester Shepard
Brooke Sherman
Diane Sherman
Joel Shorts
Cortney Shull
Laurie Sieczkarski
Sara Sindrewicz
Louis F. Smith
Margaret Smith
Marion Smith
Jordan Snell
Christine Spencer
Carrie Steffey
Rita Stewart
Mary Stoddard
Frances Stone
Ashleigh Striker
Julie Stuart
M’Lissa Sugden
Robert & Eleanor Sullivan
Brenda Thomas
Cindy Tinker
TOPS 
Sarah Tsibulsky
William & Frances Tucker
Scott & Jennifer Updyke
Justine Valentine 
Edward & Judith VanLeuvan
MaryAnn & Ronald VanScoter
Varus Orthopaedics, LLC
Jean Weirick
Diane Weller
Leon & Debra White
Richard Whitney
Rexford & Patricia Wiggers
John Winant 
Women of the Moose
Jeffrey Woodworth
Linda Young
Patricia Zanghi
Memorial Donations
B. Corrine Backer
Greg Baxter & Family
Jon M. Margittay
Arlene O’Dell
Leo & Pat Tuttle
Patricia Conklin
Janet Atkins
Jean Barnette
American Legion Auxiliary Unit 

402 
Robert & Beverly Gurney
Mr. & Mrs. John Haubeil
Joan & Lori Gerbracht & Robert 

Gerbracht
Audrey & Lee Mikewicz
St. George-Stanton Funeral Home
John & Susan Murphy
Mrs. Maxine Averill
Ann Honadle
Sarah Barrentine
Martha Painter
Mary Black
Patricia Dagon
Leo & Susan Lejeune
Margaret Smith
C. Susan Wesley & Michael Wesley
Linda Henshaw
Leah Blankley
Alma Sheehan
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Thelma Bovee
Ken & Ethel Applin
Dansville Senior Nutrition  

Activity Fund
Anne & Paul Black
Bonnie Bramer
Donna Fox
Ruby Brundage
Cynthia Baker
Lynda & Dennis O’Brien
Demyrl & Eloise Harter
Joseph & Patsy McCormick
Steve & Connie Cotton
Kenneth & Margaret  

Dannemiller
Patricia & John Peisher
Varus Orthopaedics, LLC
Bernice Burdett
Elizabeth & Larry Ryan
Charles Button
La Verne & Beatrice Eick
Mary Frances Clancy
St. James Mercy Hospital Auxiliary
Barbara & Raymond Cudebec
Christa Cudebec Decker
Rachel Donavon
Betty Colomaio
St. James Mercy Hospital Auxiliary
Lydia DiNardo
Helen Case
Charles Doll
Jim Hess
Kay Dunn
St. James Mercy Hospital Auxiliary
Helen Emerson
Ouderkirk-Craig Legion  

Post 805
Joanne Damboise
Steuben Cty American Legion 

Auxiliary
Clara Harold Exner
Alan & Helene Norbut
Elizabeth Eymer
St. James Mercy Hospital
Milton Floyd
Clair & Suzanne Wing
Main Tire Exchange, Inc.
Maurice Belisle
Roseann Lawrence
Gene & Elaine Briggs
Elinor Kinney
Anne Nye
Kathleen & Norman Kennell
AR Dunham
Patrick & Diane Kenney
Mr. & Mrs. Lawrence Jones
Ann Whitman
David & Diane Roosa
Clara Clark & Hamilia Vogt
Lois Harvey
Anthony & Domenica  

Montemarano
Phyllis Hoyt
Rose & Frank Rizzuto
Stephen Golish
Bonnie Golish & Family
Darla Edwards
Joseph & Patsy McCormick
Current Controls Emplyees
Clair & Patricia Golish
Charity & Paul McCornick
Laverne & Joan Bundy
Glenn Guinnip
Dale & Ruth Coats
James Lounsberry
Lee Hawkins
Jack & Deborah Hollowell
Douglas & Susan Schwingel
Patricia & Robert Degroot

Marylou & Harold Kiesl
Joyce Schwingel
Guy Bennett Family
Elsie Wallace
Lillian & Verne Schattner
John & Alice Reynolds
Mary T. Kinney
Donald & Beatrice Saxton
Otto & Sarah Gates
Mr. & Mrs. Robert Kanka
Rev. Robert Kanka
Marie N. King
Helen King Beveridge
Mona King Crissey
Paul R. King
Julie Konieczny
Al & Pat Stahl
Gloria Koskie
Patricia Stiles
Danielle White
Joan Linderman
Joseph & Patsy McCormick
George Lyke
Emmaus Shrine #17 Illdra Lidford
Carol Marino
Simmons-Rockwell
Nicholas & Barbara Yunis
Robert Wylie, DDS
Lisa Marino
Susan Dessena
Kathryn Greene
Patricia Keiling
Betty Hess
Jerry & Mary Secondo
Alonzo Mastin
David & Diane Roosa
Joyce & Richard Sarvis
David Mastin
Jeffrey & Lynn Mastin
Rita McCaig
Theresa Reagan
Dena McManus
Don McManus
Gerald & Nancy Woolever
Hilda McManus
Ed O’Heron
Jane Mehlenbacher
Corning, Inc.
Shirley & Lorraine Smith
Rose Seaman
Barbara Scudder
Dawn Keefer
Annette Wilusz
Shirley Oliver
Frank & Lois Marshall
Jackie Longdon
Joanne Spike
Carol Ricardo
Becky Moshier
Waneta Lewis
Nora Mess
Herbert & Jeanne Berry
Lois Harvey
St. James Mercy Auxiliary
Artie Mitchell
Valley Elementary School
Marie Mogan
Materials Management Dept.
Lucy Morey
Mr. & Mrs. Frank Rizzuto
Emily Neal
J. Philip Neal
Edna Neal Collins & Family
John & Maureen Collins
George Oldham
Barry & Marcia Master
Fredda Calbeck
Margaret & Milton Young 

Mary Kenyon
Burton Nesbit
Marion Friend
Eugenia Northrup
WalMart # 2326
E. Lowell & Rachel Swarts
South Hornell Fire Dept. 
Howard Northrup
Patricia Nugent
Wayland Cohocton Teachers Assn.
Alvin Palmer
M. Kathryn Palmer
Betty Arcangeli
Elaine Patterson
Raja Roa, MD
Patricia Dagon
Richard & Diann Devore
Darlene Poklinkowski
Helen Case
Beverly Rice
Ray & Sally Duke
Durez Technical Group 
Hope & Dale Johnson
Henry & Libby Schlossberg
Marilyn J. Ahearn
Sandra Rinaldi
Mercycare Nutrition Dept.
Joanne Rohan
Juliette & Jospeh McHale
Mary E. Schram
Boyd & Shirley Green
Lynne & Thomas Roeske
Daisy Sherman
St. James Mercy Hospital Auxiliary
Lena Sprague
Wilford & Joan Wraight
Raymond Travis
Joseph & Susan Tolan
William & Marion McLaughlin
Scott & Danae Rano
Addison Wallace
Mary Wallace
Leona Walters
Jackson & Constance Morris
Barbara Wallace
Victor Wraight
Wilford & Joan Wraight
Founder’s Club Members
Spencer and Carol Annabel 
Sara E. Arcangeli 
Linda Blauers 
William and Diane Burch
Byrne Dairy, Inc.
Bijon & Meera Chaudhuri
William G. Connors
Norman H. Curtis
Father James Early Council 243 

Knights of Columbus
Henry H. Guenther
The Gunlocke Company
The Hornell Association
Louise Janello
Javen Construction
Joann M. Johnson
Larry and Barb Jones
Joyce and John Kelly
Nancy C. Kull
Robert J. McNelis
Maple City Savings Bank
Mark Morrissey
Palmer Goodell Insurance
David Parmley
Mary Ann Parmley
Bill and Tamara Pullman
St. James Mercy Hospital Auxiliary
Steuben Trust Company
Mary G. Thacher
Transitair, Inc.
Transportation & Transit  

Associates, LLC
QCI Asset Management

Tree of Life Donors
Rosemary Acor
Lucy Alger
Betty Arcangeli
Tom & Barbara Arcangeli
Nancy Bartell
Carol Berry
Lori Blades
Clarence & Debbie Bradley
William & Diane Burch
Helen Burke
Helen Case
Josephine Ciancaglini
Leo & Arlene Clark
Rosemary Clifford
Sandy Conway
Marjory Cracknell
Willie Cramer
Mary L. Davis
Arlene Huff Dennis
Mary M. Drake
Vera Dunning
Mary Lou Durso
Shirley M. Ferris
Robert & Patricia Gaffney
Anna & Michael Garguilo
Audrey M. Gessner
Carol Gomez
Fran Grillo
Bridget Griswold
Mary Louise Hammond
Timothy W. Harris
John & Liz (Arcangeli) Hoffman
Winifred Hornbeck
James Huff
Angelina & Dennis Huffman
Jane Jamison
Louise Janello
Larry & Barb Jones
Harold Kittell
Nancy C. Kull
Sue Lafler
Mary Elizabeth Lewis
Jeanette Lodato
Mark & Emma Loree
Anastasia M. Mahany
Pat Maker
David & Angela Markel
Helen Martin
Margaret Matacale
Elizabeth McKinley
Heather & John Meacham
Kathy Miller
Yolanda Mullen
Mr. & Mrs. Andrew D. Murphy I
G. V. Nagabhushana
Margaret Nugent
Mary Patti
Mary & Gladys Petrelli
Stephen & Pati Piper
Virginia Putnam
Ronald Quinlan
Jim & Mary Kay Rahmlow
Cathy Ross
Mr. & Mrs. Brian Schu
Wilson W. Sick, Jr. 
William D. Sirianni
Harriet A. Smith
Joann Smith
Karen & Joe Smith
Margaret Smith
Carol Tingley
Joan & Chauncey Watches
Jean C. Weirick
Janice J. Weyand
Danielle White
Pearl T. White
Eleanor C. Young



C E O / B oar   d  C h a i r  M e s s a g e

St. James Mercy Health System, Inc.
2007 Audited Financial information 
(dollar amounts in thousands)
	

	 2007	 2006

Operating Revenue	 $66,364	 $64,916

Salaries and Benefits	 $34,731	 $34,137

Supplies & Other	 $25,878	 $23,436

Interest & Depreciation	 $4,600	 $4,911

Total Operating Expenses	 $65,209	 $62,484

Operating Income	 $1,155	 $2,432

	

Mission
Faithful to our sponsor, the Sisters of Mercy, St. James 
Mercy Health System, a member of Catholic Health East, is 
a community of persons committed to being a transforming, 
healing presence within the rural communities we serve, 
particularly addressing the needs of the poor, underserved and 
disadvantaged.

Vision
Inspired by our Mission and committed to our Core Values, St. 
James Mercy Health System will achieve excellence in all we 

do, creating a system that empowers our rural communities, the 
poor, underserved and disadvantaged to achieve optimal health 
and quality of life.

Core Values
Reverence For Each Person:  We believe that each person 
is a manifestation of the sacredness of human life.
Community:  We demonstrate our connectedness to each other 
through inclusive and compassionate relationships.

Justice:  We advocate for a society in which all can realize their 
full potential and achieve the common good.
Commitment To Those Who Are Poor:  We give priority to 
those whom society ignores.
Stewardship:  We care for and strengthen the ministry and all 
resources entrusted to us.
Courage:  We dare to take the risks our faith demands of us.
Integrity:  We keep our word and are faithful to whom we say 
we are.

411 Canisteo Street
Hornell, New York  14843
www.stjamesmercy.org

 


